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Control is prevalent in all sorts of organization and school is not an exception. Pupil Control Ideology
has significant implications for the student-teacher interactions as well as the overall climate of the
school. The present study endeavoured to investigate the Pupil Control Ideology of secondary school
teachers in Purulia district of West Bengal, India, and examined whether it differed according to
gender, locale, teaching experience, academic discipline, and highest academic qualification. A
multistage random sampling method was used to select 300 Secondary School teachers from 22 co-
educational higher secondary schools from 11 blocks of Purulia district. Data were collected using
the standardized Pupil Control Ideology Scale (PCIS-KM) developed by Khatoon and Munir (2009).

West Bengal, India Descriptive statistics, independent-samples #-tests, and one-way analysis of variance (ANOVA) were
used for data analysis. The findings indicated that 56.3% of the teachers had a humanistic pupil
control ideology, 42.7% had a moderate orientation, and 1% exhibited a custodial orientation thus
exhibiting that majority of the Secondary School teachers had Humanistic orientation in Pupil
Control Ideology. Furthermore, no statistically significant differences in Pupil Control Ideology were
found with respect to gender, locale, teaching experience, academic discipline, and highest academic
qualification of the Secondary School teachers. The study contributes to the understanding of Pupil
Control Ideology of Secondary School teachers in the specific socio-educational context in Purulia

district of West Bengal.
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Since the time education was institutionalized, schools, as social organizations, are entrusted to groom the next generation for
becoming well-disciplined, well-adjusted and responsible future citizens of the nation. In the 21% century, one of the major
defining characteristics of a school is its multi-cultural nature. The students come from different socio-economic and cultural
backgrounds. To bring this sort of diversity into some kind of working order by avoiding conflict, there needs to be a control.
Control is prevalent in all sorts of organization and school is not an exception. Maguire et al. (2010) conducted a study on policy
enactment in English Secondary Schools and concluded that behaviour, student ‘control’ and classroom management continue
to be significant aspects of education policy and practice in schools. Although we are in the 21% century, the popular belief is
still that a quiet classroom is an effective teaching-learning place. Teachers, no doubt, feel pressure to keep their pupil in control.
Pupil control ideology of teachers is one of the factors that determine the overall school environment, be it inside or outside the
classroom. Therefore, Pupil control ideology is a dominant factor that influences the culture and tone of a school (Willower &
Jones, 1963, as cited in Munir, 2009). Pupil control ideology of a teacher assigns meaning to the student-teacher interactions
(Samfira & Sava, 2021).

Teachers’ ideology, belief or value system exerts great influence on their professional practices (Richardson, 1996). A teacher’s
stated belief about the control of students in classroom and school is defined as the control ideology of teachers. As every teacher
believes that (s) he should employ some amount of control to manage the classroom, this is referred as his/her Pupil control
ideology.

Hoy (1967) conceptualized pupil control ideology as a continuum with custodial and humanistic ideologies at the opposite ends.
Rigidly custodial orientation looks for maintenance of order, maintaining a pupil-teacher status hierarchy, students’ appearance,
and behaviour. Parent’s socio-economic status is taken into account when creating a stereotyped image of them. Teachers believe
in punishing indisciplined behaviour. The most important aspect of this orientation is watchful mistrust and autocratic control.
Simply put, teachers with custodial pupil control ideology, consider the school as an autocratic organization.
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On the other hand, the humanistic orientation of Pupil control ideology tries to interpret students’ behaviour in psychological
and sociological terms rather than moralistic ones. Teachers with humanistic orientation prefer a democratic classroom climate
and two-way communication. Here, students are believed to be responsible and self-regulating in nature.

Teachers’ orientation towards pupil control is one of the significant factors influencing student learning in the classroom.
According to Rosenholtz (1989, as cited in Munir, 2009), often teachers become so obsessed about student control that classroom
order rather than student learning becomes the definition of teaching effectiveness. As the teachers are entrusted with a lot of
responsibilities- some of them being motivating the students to take part in classroom activities, coaxing them to interact with
the teacher and the peers, evaluating the students after each activity and so on; what they believe about order and control becomes
crucial. Therefore, teachers’ pupil control ideology is considered as one of the major areas of research in Teacher Education
today.

Every day, students spend a considerable amount of time in school. The overall climate of the school and especially classroom
climate has a significant impact on students’ academic and social motivation. On the other hand, Teacher’s control orientation
is a significant factor that determines the classroom climate. If a teacher’s control orientation is humanistic, then the classroom
climate would be more open and democratic and students are encouraged to be more autonomous in their learning. This, in turn,
would make them intrinsically motivated to engage in learning activities.

Teacher’s control orientation is one significant factor that influences their performance as a teacher. Teachers with custodial
orientation are less likely to enjoy their work and more likely to find it unpleasant and tiresome. On the other hand, humanistic
ideology helps the teachers to enjoy their work, become innovative and creative and thus become more successful professionally.
In the sixties, studies on pupil control ideology started at the Pennsylvania State University in the USA under the direction of
Donald J. Willower. From then on, a number of studies have come up with pupil control ideology as the main concern. These
studies have tried to investigate the influence of certain demographic and personal factors such as teacher’s gender (Avarogullar
& Karpinar, 2020; Bas, 2012; Gandhi, 1977; Harris et al., 1985; Munir, 2009; Patel, 1999) teacher’s academic qualification
(Gandhi, 1977; Gor, 1998; Patel, 1999) teaching experience (Gandhi, 1977; Gor, 1998; Munir, 2009; Patel, 1999; Willis Sr.,
2019), subject taught by the teacher (Munir, 2009) etc. Although a considerable number of studies have been done on pupil
control ideology and teachers’ occupational stress, it was felt that it needs to be investigated in the Indian context.

The study was designed with the following objectives:

1. To identify the general pattern of pupil control ideology of Secondary School teachers.

2. To compare the pupil control ideology of Secondary School teachers due to independent variables such as gender (male and
female), locale (urban and rural), teaching experience [lower (i.e., 1-5 years) and higher (i.e., > 5 years)], academic discipline
(Language, Science and Social Science disciplines), and highest academic qualification (graduate and postgraduate & higher
degrees).

In light of the stated objectives of the study, the following hypotheses were formulated:

Hyl: There exists no statistically significant difference in the pupil control ideologies of male and female Secondary School
teachers.

Hy2: There exists no statistically significant difference in the mean scores of pupil control ideologies of rural and urban
Secondary School teachers.

H,3: There exists no statistically significant difference in the pupil control ideologies of the Secondary School teachers in
relation to their academic disciplines (i.e., Languages, Science and Social Science disciplines).

Ho4: There exists no statistically significant difference between the pupil control ideologies of Secondary School teachers
with higher teaching experience and lower teaching experience.

Hy5: There exists no statistically significant difference between the pupil control ideologies of Secondary School teachers

with graduate degrees and with postgraduate & higher degrees.

Literature have been found on various demographic variables related to pupil control ideology. Most have concluded that female
teachers are more humanistic than male teachers (Avarogullart & Karpinar, 2020; Gandhi, 1977; Harris et al., 1985). Munir
(2009) identified male teachers as more custodial than female school teachers. On the other hand some studies have not found
any significant difference in pupil control ideology based on the teachers’ gender (Bas, 2012; Gor, 1998; Patel, 1999). Studies
have found out that pupil control ideology of a teacher does not differ significantly based on their qualification (Gandhi, 1977;
Gor, 1998; Patel, 1999). On the other hand, most studies have found out that teachers do differ on their pupil control ideology
based on their teaching experience. As Hoy (1967) pointed out in his study on “student teachers” that they become more custodial
after their teaching experience. The same has been concluded by other studies as well (Gandhi, 1977; Munir, 2009). However,
other studies pointed out that teaching experience (Gor, 1998; Patel, 1999), locale of the educational institution (Gor, 1998;
Mehta, 1977) do not have any significant impact on teachers’ pupil control ideology. Adwere-Boamah (2010) found that most
of the urban school teachers (76%) have humanistic pupil control ideology whereas, only 24% teachers are custodial. Some
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studies pointed out that elementary school teachers are mostly humanistic in their pupil control ideology (Bas, 2012; Gilbert,
2012).

The study is a descriptive study delimited to the Purulia district of West Bengal, India and secondary school teachers teaching
in Higher Secondary co-educational schools under the West Bengal Council of Higher Secondary Education. Multistage random
sampling method has been adopted for the study. Information on all the blocks in Purulia district and also the total number of
Secondary School teachers teaching in the district were collected from the Government of West Bengal’s official website for the
Purulia district [www.purulia.gov.in].

Thereafter, first of all, all the 20 blocks in the Purulia district were randomly assigned serial numbers and from those, a total of
11 blocks i.e., Purulia-I, Purulia-II, Raghunathpur-I, Jhalda-1, Jhalda-II, Balarampur, Joypur, Para, Hura, Kashipur, Arsha were
selected through simple random sampling by generating random numbers. Next, the list of Higher Secondary schools in the
district was collected from the official website of the West Bengal Council of Higher Secondary Education
[https://wbchse.nic.in]. From those 11 blocks, 22 co-educational Higher Secondary schools were again randomly selected.
Finally, a total of 300 Secondary School teachers were selected randomly and independently from those schools in order to
collect the data to evaluate their Pupil Control Ideology using the standardized Pupil Control Ideology Scale (PCIS-KM)
developed by Khatoon and Munir (2009).

Following statistical measures were applied to analyze the collected and systematically arranged data —
e Computation of means and standard deviations and other pertinent descriptive statistics.
e The t-tests for measuring the statistical significance of the difference between the two means of some chosen sets.
e  An F-test for measuring the statistical significance of the difference between more than two means.

Objective- 1: To study the general pattern of pupil control ideology behaviour of Secondary School teachers.

To determine the general pattern of Pupil Control Ideology among the Secondary School teachers, the scores on Pupil Control
Ideology Scale (PCIS-KM) (Khatoon & Munir, 2009) were divided into three categories i.e., Humanistic, Moderate, and
Custodial. A score in the range of 20-54 was determined as Humanistic in this Pupil Control Ideology Scale. Here, a score in the
range of 55-79 was determined as Moderate while a score in the range of 80-100 was determined as Custodial. The results of
the study in this regard are shown in Table 1.

Table 1: Pattern of Pupil Control Ideology behaviour of Secondary School teachers

Range of Scores No. of Sample % of Sample Qualitative
elements elements Description
20-54 169 56.3 Humanistic
55-79 128 42.7 Moderate
80-100 3 1 Custodial

[Following the standardized Pupil Control Ideology Scale (PCIS-KM) of Khatoon & Munir, 2009.]

The collected data were further divided into female and male subgroups. In the female subgroup, the percentages of Secondary
School teachers having Humanistic and Moderate Pupil Control Ideologies were found to be 58.1 and 41.9, respectively while
Custodial Pupil Control Ideology was completely absent there. In the male subgroup, the percentages of Secondary School
teachers having Humanistic, Moderate and Custodial Pupil Control Ideologies were found to be 55.9, 42.9 and 1, respectively.
These results are shown in Table 2.

Table 2: Gender wise distribution of Secondary School teachers having Humanistic, Moderate and Custodial Pupil

Control Ideology
No. of Sample Subgroup wise percentage

Gender Ideology Group elements of Sample elements
Humanistic 36 58.1
Female Moderate 26 41.9

Custodial 0 0

Total 62 100
Humanistic 133 55.9
Male Moderate 102 429
Custodial 3 1.2
Total 238 100

From the results, it is evident that there is a lot of variation in teachers’ Pupil Control Ideology as more than half of the teachers
[56.3%)] were found to have Humanistic ideology and only a few to have Custodial ideology (1.2%). Also, from the graphical
representations of the very basic statistics, it can be seen that the major trend of female teachers is more Humanistic than their
male counterparts with respect to their Pupil Control Ideology.
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Hol: There exists no statistically significant difference in the pupil control ideologies of male and female Secondary School
teachers.
Table 3: Comparison of the mean Pupil Control Ideology scores of the Secondary School teachers with respect to their

genders
(*Not significant at the 0.05 level)
Dependent Independent df t p
Variable Variable Levels N Mean SD
Pupil Female 62 52.25 12.50
Control Gender 298 0.079° | 0.93
Ideology Male 238 52.39 12.42

Table 3 shows that the mean Pupil Control Ideology score of male Secondary School teachers (52.39) is more than the mean
scores of the female Secondary School teachers (52.25). To find out whether this difference is statistically significant or not,
independent sample t-test was done. The calculated t293) was 0.079 and the p-value was 0.93 (p>0.05). Therefore, t was not found
to be significant at the 0.05 level of significance. Hence, Hol was not rejected. So, it can be concluded that male Secondary
School teachers are not significantly different (statistically) from the female Secondary School teachers in their Pupil Control
Ideology as found in the district of Purulia in West Bengal, India.

Ho2: There exists no statistically significant difference in the mean scores of pupil control ideologies of rural and urban
Secondary School teachers.
Table 4: Comparison of mean Pupil Control Ideology scores of Secondary School teachers with respect to locale

Dependent Independent
Variable Variable Level N Mean SD df ¢ P
Rural
. 228 53.07 12.78
P“f(;' Cl"“t“" Locale 208 | 1.75° | 0.08
conosy Utban 72 | 5013 10.94

(*Not significant at the 0.05 level)

Table 4 shows that the mean Pupil Control Ideology score of rural Secondary School teachers (53.07) is more than urban
Secondary School teachers (50.13). To find out whether this difference is statistically significant or not, independent sample t-
test was done. The calculated t(03) was 1.75 and the p-value was 0.08 (p>0.05). Therefore, t was not found to be significant at
the 0.05 level of significance. Hence, Ho2 was not rejected. So, it can be concluded that rural Secondary School teachers are not
significantly different (statistically) from urban Secondary School teachers in their Pupil Control Ideology as found at the district
of Purulia in West Bengal, India.

Ho3: There exists no statistically significant difference in the pupil control ideologies of the Secondary School teachers in
relation to their academic disciplines (i.e., Language, Science and Social Science disciplines).

Table 5: Comparison of mean Pupil Control Ideology scores of Secondary School teachers with respect to their academic
disciplines

Groups Count Sum Average Variance
PCI wunguage 103 5471 53.12 151.89
PCI science 98 5140 52.45 146.85
PCI sociat science 99 5100 51.52 165.62

[PCI = Pupil Control Ideology of the Secondary School teachers]
Table 6: ANOVA of Pupil Control Ideology scores from Secondary School teachers grouped on the basis of their academic
disciplines

Dependent o Sum of Mean Sum
Variable Source of Variation Squares of Squares df F P
Pupil Control Between Groups 130.35 65.17 2 0.421° 0.65
Ideology Within Groups 45967.57 154.77 297 ) ’

(*Not significant at the 0.05 level)

Table 5 shows that the mean scores of Pupil Control Ideology of Secondary School teachers with respect to their academic
disciplines (i.e., Language, Science and Social Science disciplines) are 53.12, 52.45 and 51.52, respectively. The mean scores of
these three groups were put to F-test (Table 6). The calculated F(», 297) was 0.421 and the p-value was 0.65 (p>0.05). Therefore,
F was not found to be significant at the 0.05 level of significance. Hence, Hy3 was not rejected. So, it can be concluded that there
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is no significant difference (statistically) in the Pupil Control Ideology of Secondary School teachers grouped on the basis of
their academic disciplines (i.e., Language, Science and Social Science disciplines) as found in the district of Purulia in West
Bengal, India.

Ho4: There exists no statistically significant difference between the pupil control ideologies of Secondary School teachers
with higher teaching experience and lower teaching experience
Table 7: Comparison of mean Pupil Control Ideology scores of Secondary School teachers grouped on the basis of their
teaching experience

(*Not significant at the 0.05 level)

Dependent Independent
Variable Variable Level N Mean SD df t P
Higher
Puil C ) Teachi (>5 261 52.64 11.99
upil Contro eaching vears) 298 | 0.98° | 0.32
Ideology Experience Lower (1
WL 39 | 5053 14.97
5 years)

Table 7 shows that the mean Pupil Control Ideology score of Secondary School teachers with Higher ( > 5 years) teaching
experience (52.64) is more than that of Secondary School teachers with Lower (1- 5 years) teaching experience (50.53). To find
out whether this difference is statistically significant or not, independent sample t-test was done. The calculated t(295) was 0.98
and the p-value was 0.32 (p>0.05). Therefore, t was not found to be significant at the 0.05 level of significance. Hence, Ho4 was
not rejected. So, it can be concluded that the Secondary School teachers with Higher teaching experience (> 5 years) are not
significantly different (statistically) from the Secondary School teachers with Lower (1- 5 years) teaching experience in their
Pupil Control Ideologies as found in the district of Purulia in West Bengal, India.

Ho5: There exists no statistically significant difference between the pupil control ideologies of Secondary School teachers
with graduate degrees and with postgraduate &higher degrees.
Table 8: Comparison of mean Pupil Control Ideology scores of Secondary School teachers on the basis of their highest
academic qualification

(*Not significant at the 0.05 level)

Dependent Independent
Variable Variable Level N Mean SD df t P
Graduate
Pupil Highest 113 51.33 11.86
Control Academic Postgraduate & 298 | 1.12" | 0.26
Ideology Qualification Higher 187 52.99 12.72

Table 8 shows that the mean Pupil Control Ideology score of postgraduate Secondary School teachers (52.99) is more than
graduate Secondary School teachers (51.33). To find out whether this difference is statistically significant or not, an independent
sample t-test was done. The calculated tpo3 was 1.12 and the p-value was found to be 0.26 (p>0.05). Therefore, t was not
significant at the 0.05 level of significance. Hence, HoS was not rejected. So, it can be concluded that Secondary School teachers
with postgraduate & higher degree are not significantly different (statistically) from graduate Secondary School teachers in their
Pupil Control Ideologies as found in the district of Purulia in West Bengal, India.

It was found out from the study that the majority of the Secondary School teachers in Purulia district were humanistic in their
pupil control ideology. The percentages of teachers having Humanistic, Moderate and Custodial pupil control ideology were
56.3, 42.7, and 1 respectively. The lack of teachers with custodial pupil control ideology is very noticeable here. Therefore, it
was obligatory to corroborate these findings with that of other researches. This finding is on par with the study of Adwere-
Boamah (2010) where 76% of teachers were humanistic and 24% of teachers were custodial. However, the finding of the present
study does not match with Munir (2009) where the percentages of teachers having humanistic, moderate and custodial pupil
control ideology are 31.92, 28.96 and 39.11. One reason behind the present finding could be that along with the passage of time
and teacher training, teachers have become well aware of the challenges they have to meet in the classroom and they might have
become more aware of the current researches done on student psychology and classroom management. Moreover, according to
census data Purulia has been historically in a disadvantageous position regarding literacy rates, gender and rural-urban disparities
in literacy. This unique socio-educational context of Purulia may also contribute towards the difference in findings.

Another finding of this study regarding the pupil control ideology was that the female Secondary School teachers possessed
(58.1%) more Humanistic view than the male teachers (55.9%). This finding is on par with other researches (Gandhi, 1977,
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Harris et al., 1985). However, after testing the Hol, it was observed that the male Secondary School teachers were not
significantly different from the female Secondary School teachers in their Pupil Control Ideologies. This finding is on par with
Bas (2012), Gor (1998) and Patel (1999). Although, from the percentage values, it was observed that female Secondary School
teachers were more humanistic than male Secondary School teachers -when the mean pupil control ideology score of male
(52.39) and female Secondary School teachers (52.25) were compared, the difference was not statistically significant. The reason
behind this finding could be teaching is now considered as a profession and every profession has a set of role requirements.
Teachers, nowadays, are well aware of those requirements; and as professionals, they do not let their gender influence their pupil
control ideologies.

After testing the H¢2, it was observed that rural Secondary School teachers were not significantly different from urban Secondary
School teachers in their Pupil Control Ideologies. This finding is on par with Gor (1998) and Mehta (1977). With the advancement
in transportation and communication, and especially with the advent of cheaper smart phones having high-speed internet
connections, the difference between rural and urban has lessened considerably. This could be one of the reasons behind the above
finding.

After testing the Ho3, it was observed that Secondary School teachers from different academic disciplines i.e., Language, Science
and Social Science discipline did not differ significantly in their Pupil Control Ideologies. This finding matches with Munir
(2009), where she concluded that teachers teaching different subjects do not differ in their pupil control ideologies significantly.
In this present study, the chosen variable is the academic discipline of the teacher and not the subjects taught. However, it is
expected that a teacher teaches the subject which belongs to his/her own academic discipline. This finding suggests that although
academic disciplines differ in content and methods, these do not influence a teacher’s pupil control ideologies in this study.

After testing the Ho4, it was observed that the Secondary School teachers with Higher teaching experience were not significantly
different from the Secondary School teachers with Lower teaching experience in their Pupil Control Ideologies. Other studies of
Gor (1998) and Patel (1999) similarly concluded that the experience of teachers did not have an impact on their pupil control
ideologies. However, there are other studies (Gandhi, 1977; Munir, 2009) that have concluded that less experienced teachers are
more humanistic in their pupil control ideologies than their more experienced counterparts. The finding of the present study
suggests that the nature of a Secondary School teacher’s pupil control ideology is not significantly associated with their teaching
experience.

After testing the HoS5, it was observed that postgraduate Secondary School teachers were not significantly different from graduate
Secondary School teachers in their Pupil Control Ideology. This finding is in conformity with the studies done by Gandhi (1977),
Gor (1998) and Patel (1999). This finding suggests that as pupil control ideology is a teacher’s belief, it is not significantly
associated with the mere number of his/her academic degrees.

The results of the study, in most of the cases, are unique. It is evident from the results that the majority of the Secondary School
teachers in the district of Purulia in West Bengal, India are Humanistic in their Pupil Control Ideology. This finding comes as a
relief for all the stakeholders of school education there. One significant implication of this finding is that through conventional
teacher education programmes, as well as frequent workshops, symposia etc. organized by Government as well as Non-
government organisations - Secondary School teachers nowadays are more aware of the students’ individual needs, their need
for self-regulation, the significance of group works etc. Also, they are well adept at managing their classrooms by using various
methods on which they have acquired hands-on experience by attending school internship and other field-based activities during
their professional development endeavours as mentioned before.

However, there exist some exemptions. Very few Secondary school teachers are having Custodial Pupil Control Ideology.
Though their number is small, it cannot be ignored altogether. School authorities should look for teachers who still believe in
controlling their students in a more custodial manner, who are distrustful of their students and do not believe in democratic
classroom environment so that appropriate counseling programmes and workshops can be organized more regularly to change
their pupil control ideologies. Therefore, the Head of an institution should supervise and monitor the teachers’ classroom
activities regularly and strive for making the overall school environment as much humanistic as possible. The School Education
Department, Government of West Bengal may regularly arrange Refresher Courses and/or Orientation Programmes in School
Education for the Secondary Schoolteachers to make them well acquainted with the current trends in educational psychology,
pedagogy, classroom management etc.

The present study was undertaken to investigate the general patterns of Pupil Control Ideology of Secondary School teachers in
the Purulia district in West Bengal, India. The results showed that the majority of the Secondary School Teachers were
Humanistic in their Pupil Control Ideology. Moreover, gender, locale, academic discipline, highest academic qualifications and
teaching experience were not significantly associated with differences in the Secondary School teachers’ pupil control ideology.
The study highlights the necessity of continuous monitoring of teaching-learning process in schools by the heads of the
institutions and organization of regular in-service programmes for continuous professional development of Secondary School
teachers.
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