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Abstract  
 

The present study aims to investigate and compare the attitudes of teachers and parents towards 

inclusive education of children with special needs in Malda District, West Bengal. The study adopts 

a descriptive survey method, which is appropriate for analysing attitudes, perceptions, and opinions 

of a specific population. The population includes all school teachers and parents of children with 

special needs in Malda District. The sample of the present study consisted of a total of 100 

respondents (50 teachers and 50 parents) from Malda District, West Bengal. A structured Likert scale 

questionnaire, namely the Attitude towards Inclusive Education Scale, was used as the primary tool 

to measure the attitudes of teachers and parents towards inclusive education of children with special 

needs. Statistical techniques such as mean, standard deviation, t-test, and correlation were applied. 

The findings reveal that teachers possess a more favourable attitude than parents, and female teachers 

show more positive attitudes compared to male teachers. The study highlights the need for awareness 

programmes and professional training to strengthen inclusive education. 
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Introduction 
 

Inclusive education is a contemporary educational approach that aims to provide equal learning opportunities for children with 

special needs by integrating them into mainstream classrooms. It not only facilitates their academic, social, and emotional 

development but also promotes principles of equality, social justice, and active participation. In recent years, both national and 

regional educational policies have increasingly recognized inclusion as a fundamental strategy for achieving holistic 

development and social cohesion among learners. 
 

The successful implementation of inclusive education, however, depends not only on policy frameworks but also significantly 

on the attitudes of key stakeholders. Among these, teachers and parents play a crucial role in shaping the educational experiences 

of children with special needs. Teachers’ perspectives influence classroom practices and the degree of meaningful inclusion, 

while parental support ensures social recognition and emotional well-being of the children. Therefore, this study undertakes a 

comparative analysis of teachers’ and parents’ attitudes toward inclusive education, aiming to provide insights that can inform 

policy, teaching strategies, and family engagement practices. 
 

Review of Literature  
 

The review of related literature constitutes a fundamental component of research, involving the systematic identification, 

evaluation, and synthesis of prior studies pertinent to the research problem. It facilitates a deeper understanding of existing 

knowledge and aids in the accurate interpretation of research findings. Accordingly, relevant earlier studies have been critically 

examined to establish a comprehensive framework for the present investigation. All of the reviews of this work that the 

researchers have done are discussed below. 
 

Avramidis & Norwich (2002): This study explores teachers’ attitudes towards inclusive education in mainstream classrooms. It 

aims to examine how teachers perceive the inclusion of students with special needs. A survey method was used, employing 

structured questionnaires for data collection. The findings reveal that proper training significantly improves positive attitudes 

towards inclusion. 
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Sharma & Desai (2002): This study investigates key factors affecting the implementation of inclusive education. It aims to 

identify major barriers faced by teachers in inclusive settings. A descriptive survey method was used based on teachers’ 

responses. The findings show that lack of resources and infrastructure negatively impacts inclusion. 
 

Kalyva (2007): This study focuses on parental attitudes towards inclusive education for children with special needs. It aims to 

analyze parents’ perceptions and acceptance of inclusive practices. Data were collected through surveys and structured interviews 

with parents. The findings indicate mixed attitudes, largely influenced by uncertainty and lack of awareness. 
 

Saini, M., & Kapoor, A. K. (2020): Conducted on “Perception, Attitude, and Behaviour toward Persons with Disabilities in India. 

The objective was to review societal perceptions and attitudes towards persons with disabilities. The study was based on 

secondary data and followed a literature review method. The findings highlighted that societal and familial attitudes significantly 

influence the self-esteem, confidence, and overall well-being of individuals with disabilities. 
 

Singh, S., Kumar, S., & Singh, R. K. (2020): Research explores “A study of attitude of teachers towards inclusive education. 

The objective was to examine teachers’ attitudes towards inclusive education based on demographic variables. The sample 

consisted of 108 pre-service and in-service teachers selected through quota sampling. A survey method was used, and data were 

analyzed using statistical techniques such as mean, standard deviation, and t-test. The findings indicated moderate to favourable 

attitudes among teachers, with variations based on gender, locality, and service type. 
 

Rationale of the Study 
 

Teachers and parents are the primary agents influencing the success of inclusive education. Teachers implement inclusive 

practices in classrooms, while parents shape children’s learning environments at home. Their perceptions and attitudes directly 

affect the acceptance and effectiveness of inclusion. Therefore, it is essential to examine and compare their attitudes to identify 

gaps and areas for improvement. 
 

Operational Definition of Important Terms 
 

Teachers: In this study, teachers refer to professionally qualified educators engaged in formal school settings who are directly 

involved in the implementation of inclusive education. The focus is on those teachers who work with children with special 

needs and facilitate their learning within mainstream classrooms. 
 

Parents: In this study, parents refer to the primary caregivers or guardians who play a vital role in the educational development 

of their children. The study specifically includes parents of children with special needs who are associated with inclusive 

educational settings. 

Attitude: In this study, attitude refers to the cognitive, affective, and behavioral dispositions of teachers and parents towards 

inclusive education. It reflects their level of acceptance, beliefs, and readiness to support the inclusion of children with special 

needs. 
 

Inclusive Education: In this study, inclusive education refers to an educational approach that ensures the integration of children 

with special needs into regular classrooms. It emphasizes equal opportunities, participation, and the provision of necessary 

support to meet diverse learning needs. 
 

Children with Special Needs: In this study, children with special needs refer to those learners who require additional support 

due to physical, intellectual, emotional, or learning difficulties. They necessitate specialized attention and appropriate educational 

provisions to ensure their effective participation and development. 
 

Statement of the Problem 
 

Inclusive education ensures equal opportunities for children with special needs by integrating them into mainstream classrooms, 

thereby promoting equality and social justice. However, existing literature reveals limited research on the comparative attitudes 

of teachers and parents, particularly in Malda District, West Bengal. Therefore, the present study was undertaken to address this 

gap. 
 

“A Comparative Study of Teachers’ and Parents’ Attitudes Towards Inclusive Education of Children with Special Needs: A 

Study in Malda District, West Bengal” 
 

Objectives of the Study 
 

This researcher has established several objectives for this study, which were as follows: 

i. To study the attitudes of teachers towards inclusive education.  

ii. To study the attitudes of parents towards inclusive education.  

iii. To study the gender differences in attitudes among teachers towards inclusive education.  

iv. To study the gender differences in attitudes among parents towards inclusive education. 

v. To compare the attitudes of teachers and parents towards inclusive education.  
 

Hypothesis of the Study 
 

With the aforementioned objectives in mind, the present researcher formulated the following research hypotheses for this study: 

i. H₀₁: There is no statistically significant difference in attitudes between male and female teachers towards inclusive 

education.  
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ii. H₀₂: There is no statistically significant difference in attitudes between male and female parents towards inclusive 

education.  

iii. H₀₃:  There is no statistically significant difference in attitudes between teachers and parents towards inclusive 

education.  
 

Delimitation of the Study 
 

The present study was delimited into the following areas. 

i. The study is limited to Malda District, West Bengal  

ii. Only teachers and parents are included as respondents  

iii. The study focuses solely on attitudes, not academic performance 
 

Methodology of the Study 
 

Methodology: The study adopts a descriptive survey method, which is appropriate for analysing attitudes, perceptions, and 

opinions of a specific population. 
 

Variables of the Study: The study focuses on the attitudes of teachers and parents towards inclusive education of children with 

special needs as the main variable. It also includes categorical variables such as gender, categorized into male teachers, female 

teachers, male parents, and female parents for the purpose of comparison. 
 

Population, Sample and Sampling Technique: The population includes all school teachers and parents of children with special 

needs in Malda District. 
 

The sample of the present study consisted of a total of 100 respondents from Malda District, West Bengal. Among them, 50 were 

teachers and 50 were parents of children, ensuring equal representation of both groups. This balanced sample composition helps 

in making a fair comparison between their attitudes towards inclusive education. 
 

In this study, the simple random sampling technique was employed to select the respondents. This method ensured that each 

individual had an equal chance of being included in the sample. As a result, it helped in minimizing selection bias and enhancing 

the reliability of the findings. 
 

Tools of the Study: The primary tool used for data collection in this study was a structured Likert-scale questionnaire, 

specifically the Attitude towards Inclusive Education Scale. This instrument was designed to measure the attitudes of teachers 

and parents towards the inclusive education of children with special needs. Responses were rated on a five-point scale: Strongly 

Agree = 5, Agree = 4, Neutral = 3, Disagree = 2, and Strongly Disagree = 1, enabling a systematic quantitative assessment of 

attitudes. The questionnaire was developed and standardized by the present researcher to ensure its appropriateness and reliability 

for the study context. 
 

Validity and Reliability 
 

Validity: Content validity of the instrument was ensured through expert review by specialists in the field. Their suggestions 

helped in refining the items for better clarity and relevance. 
 

Reliability: Reliability of the tool was established using Cronbach’s Alpha, which was found to be approximately 0.78. This 

indicates an acceptable level of internal consistency of the questionnaire. 
 

Data Collection Procedure: Data were collected through direct interaction with respondents. Consent was obtained, and 

confidentiality was maintained. Responses were coded and tabulated for analysis. 
 

Statistical Techniques: The following statistical techniques were used for data analysis in the study: 

i.   Mean (to determine the average attitude of respondents) 

ii.  Standard Deviation (to measure the variability of responses) 

iii. t-test (to compare the attitudes between teachers and parents) 
 

Analysis and Interpretation 
 

In this study, the hypotheses concerning differences between teachers and parents, as well as between male and female groups, 

were examined using t-test analyses. Independent samples t-tests and correlation analyses were employed to test these 

hypotheses. The results offer valuable insights into the factors shaping attitudes toward inclusive education. 
 

Table 1: Classification of Levels for Necessary Interpretation of Data 

Level of 

Interpretation 

Mean Score Range 

(Attitudes of Teachers’) 

Mean Score Range 

(Attitudes of Parents’) 

Low 1.00 – 2.33 1.00 – 2.33 

Moderate 2.34 – 3.66 2.34 – 3.66 

High 3.67 – 5.00 3.67 – 5.00 
 

The mean score ranges for teachers’ attitudes towards inclusive education indicate the level of positivity and engagement they 

demonstrate. A score between 1.00 and 2.33 reflects a low level of attitude, suggesting that teachers may have limited awareness 

or minimal support for inclusive education. Scores in the range of 2.34 to 3.66 indicate a moderate attitude, meaning teachers 
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show some awareness and positive perception, but their attitude may not be very strong or consistent. Scores between 3.67 and 

5.00 represent a high level of attitude, demonstrating that teachers are highly supportive, proactive, and favourably inclined 

towards inclusive education. 
 

Similarly, the mean score ranges for parents’ attitudes reflect their awareness, support, and engagement with inclusive 

educational practices. A score from 1.00 to 2.33 indicates a low attitude, showing limited understanding and minimal support 

for inclusion. A score between 2.34 and 3.66 represents a moderate attitude, implying some awareness and partial positive 

perception, though not consistently strong. Scores from 3.67 to 5.00 signify a high level of attitude, showing that parents are 

strongly supportive, positively influence inclusive practices, and promote a favourable environment for inclusive education. 
 

Analysis of Data Pertaining to Objective 1 
 

Objective 1: To study the attitudes of teachers towards inclusive education. 
 

Table 2: Attitudes of Teachers towards Inclusive Education 

Group N Mean SD Level of Attitude 

Teachers 50 4.1 0.5 High 
 

The table shows that teachers have a high level of positive attitude towards inclusive education. They demonstrate strong 

awareness of the importance of inclusion and are supportive and ready to implement inclusive practices. This positive attitude 

reflects their commitment and contributes to the effective inclusion of all learners in the classroom. 
 

Analysis of Data Pertaining to Objective 2 
 

Objective 2: To study the attitudes of parents towards inclusive education. 
 

Table 3: Attitudes of Parents towards Inclusive Education 

Group N Mean SD Level of Attitude 

Teachers 50 3.6 0.6 Moderate 
 

Interpretation: The table shows that parents have a moderate level of positive attitude towards inclusive education. They 

demonstrate some awareness of the importance of inclusion but may not be consistently engaged. Parents show partial support 

for inclusive practices at home and in school. This moderate attitude indicates potential for greater involvement and 

encouragement of inclusive education initiatives. 
 

Analysis of Data Pertaining to Objective 3 
 

Objective 3: To study the gender differences in attitudes among teachers towards inclusive education. 
 

H₀1: There is no statistically significant difference in attitudes between male and female teachers towards inclusive education.  
 

Table 4: Attitudes of Male and Female Teachers Towards Inclusive Education 

Group N Mean SD SED df t-Value P-Value Result 

Male 25 3.9 0.55 
0.19 48 2.1 0.041 Significant 

Female 25 4.3 0.45 
 

Interpretation: The analysis shows a t-value of 2.1 (p = 0.041), which is statistically significant. Therefore, the null hypothesis 

is rejected. Female teachers exhibit significantly higher levels of positive attitudes toward inclusive education than male teachers, 

suggesting the influence of gender on supportive behaviors in teaching practices. 
 

Analysis of Data Pertaining to Objective 4 
 

Objective 4: To study the gender differences in attitudes among parents towards inclusive education. 
 

H₀2: There is no statistically significant difference in attitudes between male and female parents towards inclusive education 
 

Table 5: Attitudes of Male and Female Parents Towards Inclusive Education 

Group N Mean SD SED df t-Value P-Value Result 

Male 25 3.5 0.6 
0.16 48 1.2 0.235 Not Significant 

Female 25 3.7 0.55 

 

Interpretation: The t-test yields a t-value of 1.2 with a p-value of 0.235, which is not statistically significant. Thus, the null 

hypothesis is accepted. This indicates that male and female parents hold comparable attitudes toward inclusive education, 

implying that parental gender does not significantly affect their perspective on inclusion. 
 

Analysis of Data Pertaining to Objective 5 
 

Objective 5: To compare the attitudes of teachers and parents towards inclusive education. 
 

H₀3: There is no statistically significant difference in attitudes between teachers and parents towards inclusive education.  
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Table 6: Attitudes of Teachers’ and Parents’ Towards Inclusive Education 

Group N Mean SD SED df t-Value P-Value Result 

Teachers 50 4.1 0.5 
0.18 98 2.73 0.007 Significant 

Parents 50 3.6 0.6 
 

Interpretation: The t-test results reveal a calculated t-value of 2.73 with a p-value of 0.007, indicating a statistically significant 

difference. Consequently, the null hypothesis is rejected. This finding demonstrates that teachers possess notably more positive 

attitudes toward inclusive education compared to parents, highlighting their crucial role in fostering inclusive practices. 
 

Findings 
 

The present study highlights several key findings: 
 

1. Teachers possess more positive attitudes toward inclusive education than parents.  

2. Female teachers demonstrate higher levels of support for inclusive practices compared to their male counterparts.  

3. Among parents, no significant gender differences were observed in attitudes toward inclusive education. 
 

Educational implication of the Study 
 

The present study reveals several important educational implications: 
 

1. Professional development programs for teachers should prioritize cultivating positive attitudes toward inclusive education, 

thereby enhancing overall classroom effectiveness.  

2. The supportive practices exhibited by female teachers may serve as exemplary models for peer mentoring and teacher 

training initiatives.  

3. Structured awareness and orientation programs for parents are essential to foster a more inclusive and supportive home 

environment for children with special needs.  

4. Since no significant gender differences were observed among parents, engagement strategies can adopt a gender-neutral 

approach to ensure equitable participation.  

5. Strengthening collaborative partnerships between teachers and parents is critical for the successful implementation and 

sustainability of inclusive educational practices. 
 

Conclusion 
 

Inclusive education in Malda District can be effectively implemented through a comprehensive approach that includes teacher 

training, parental awareness, and adequate governmental support. Professionally trained teachers are better equipped to address 

diverse learning needs, while informed parents play a crucial role in supporting inclusive practices. Moreover, the development 

of appropriate infrastructure ensures a conducive and accessible learning environment for all students. Therefore, the integration 

of these measures is essential for promoting educational equity and strengthening the overall framework of inclusive education. 
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