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Abstract

In education sector satisfaction of students is a key factor in determining the quality service offered by the
institutions. Thus, it occupies a very important place in educational research. The present study attempts
to compare satisfaction of students of government financed and self-financed courses offered by
University of Allahabad and its constituent colleges. A sample of 500 second year students was taken in
which 250 belonged to self-financed and rest 250 were of government financed courses. The findings of
the study clearly indicated that students enrolled in both self-financed and government financed courses
have similar satisfaction. In higher education ensuring students’ satisfaction becomes more important due
to its potential impact on their retention, specially, in self-financed courses which are playing a major role
in massive expansion of opportunities being provided to students.
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According to Arambewela and Hall (2013) satisfaction of students reflects the efforts of the universities
to cater the needs of the students. Quality of facilities provided by the universities also determine
satisfaction of students (Yusoff et al., 2015; Karna and Julin, 2015 and Hanssen and Solvoll, 2015).
Qualitative meaningful educational programs ensure students’ satisfaction (Ali, Zhou, Hussain, Nair and
Ragavan, 2016). Osman, Satpura and Saha (2017) found that satisfaction of students was greatly
influenced by program quality and service quality. One of the major findings of the study conducted by
Ting, Khoo and Chong (2017) emphasised on the positive impact of technology in ensuring students’
satisfaction. Deuren and Lhaden (2017) found no significant difference in overall satisfaction of students
of public and private university. Ullah et al., (2018) found that academic system of the university had a
positive impact on satisfaction of students. Results of the study conducted by Weerasinghe and Fernando
(2018) highlighted influence of university image on satisfaction of students. Research findings of Ofulue
and Ogunleye (2019) indicated a high correlation between learners’ support and students’ satisfaction.
Nadishan et al., (2020) assessed various factors influencing satisfaction of students. Venkateswarlu,
Malviya and Vinay (2020) found that academic delivery contributed significantly to satisfaction of
students. Panchasara and Dangarwala (2021) investigated satisfaction level of students of self-financed
colleges and found it to be positively correlated to responsiveness. After an intensive review of literature,
it was found that very few studies have been conducted on comparison of satisfaction of students of
government and self-financed courses, in fact the researcher could not come across any study that
compares satisfaction of students enrolled in self-financed and government financed courses of the same
university. Thus, in the present study an attempt has been made to compare satisfaction of students
enrolled in government financed and self-financed courses of University of Allahabad.
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Objectives

The objectives of the study were as follows-

1. To compare satisfaction of students enrolled in government financed and self-financed B.Sc. courses
of University of Allahabad.

2. To compare satisfaction of students enrolled in government financed and self-financed B.Com.
courses of University of Allahabad.

3. To compare satisfaction of students enrolled in government financed and self-financed B.Ed. courses
of University of Allahabad.

4. To compare satisfaction of students enrolled in government financed and self-financed courses of
University of Allahabad.

Hypotheses

To achieve the above-mentioned objectives, the following hypotheses were formulated and tested:

1. There is no significant difference between the satisfaction of students enrolled in B.Sc. government
financed and self-financed courses.

2. There is no significant difference between the satisfaction of students enrolled in B.Com. government
financed and self-financed courses.

3. There is no significant difference between the satisfaction of students enrolled in B.Ed. government
financed and self-financed courses.

4. There is no significant difference between the satisfaction of students enrolled in government financed
and self-financed courses.

Methodology: The sample of the study comprised of 500 second year students of University of
Allahabad and its affiliated colleges. Out of which 80 students belonged to B.Ed., 200 students of B.Sc.
and 220 were of B.Com. self-financed and government financed courses. Self-constructed Students
Satisfaction Scale was used for collection of data regarding satisfaction of students. The dimensions taken
for measurement of satisfaction of students were library facilities, human resources, physical resources,
educational activities, fees, duration, number of seats, evaluation process and future prospects of the
courses. For comparison of data t-ratio was calculated. Level of significance for acceptance and rejection
of hypothesis was 0.05.

Results and discussion:

Table-1
Mean, S.D. and t-ratio showing the difference in satisfaction of B.Sc. students of government
financed and self-financed courses

Group N Mean S.D. t-ratio
Government
financed 100 104.16 3 6.77*
Self-financed 100 84.57 27.9

*Significant at .05 level

Table 1 shows that the value of t-ratio is 6.77 which is significant at 0.05 level. Thus, the null hypothesis
that, there is no significant difference between the satisfaction of students enrolled in B.Sc. government
financed and self-financed courses is rejected. It means that B. Sc. students of both government financed
and self-financed courses in University of Allahabad and its constituent colleges do not have similar
satisfaction. Higher mean scores of governments financed courses implies that students enrolled in these
courses are more satisfied than those of self-financed courses. The dimensions on which dissimilar
satisfaction were obtained were library facilities, human resources, fees, duration, number of seats,
evaluation process and future prospects of the courses.
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Table-2
Mean, S.D. and t-ratio showing the difference in satisfaction of B.Com. students of government
financed and self-financed courses

Group N Mean S.D. t-ratio
Government
financed 110 9.4 8.29 4.86*
Self-financed 110 89.9 8.4

*Significant at .05 level

Table 2 shows that the value of t-ratio is 4.86 which is significant at 0.05 level. Thus, the null hypothesis
that, there is no significant difference between the satisfaction of students enrolled in B.Com. government
financed and self-financed courses, is rejected. This implies that students of B.Com. course studying
through self-financed mode in University of Allahabad differ in their satisfaction as compared to those of
students of government financed courses. Higher mean scores in case of government financed courses
shows that students of these courses are more satisfied than students enrolled in self-financed courses.
The dimensions on which students of government financed courses found to be more satisfied than
students of self-financed courses were human resources, fees, number of seats and duration of their
courses.

Table -3
Mean, S.D. and t-ratio showing the difference in satisfaction of B.Ed. students of government
financed and self-financed courses

Group N Mean S.D. t-ratio
Government
financed 40 95.53 9.26 0.81
Self-financed 40 93.95 7.92

Table 3 shows that the value of t-ratio is 0.81 which is not significant at 0.05 level. Thus, the null
hypothesis that, there is no significant difference between the satisfaction of students enrolled in B.Ed.
government financed and self-financed courses is accepted. It means that B. Ed. students of both
government financed and self-financed courses in University of Allahabad and its constituent colleges
have similar satisfaction level. When dimensional analysis was done, then students of B.Ed. courses differ
in their satisfaction with respect to fees, number of seats, duration, evaluation and future prospects of their
courses.

The dimensions on which students of all (B.Sc., B.Com. and B.Ed.) the government financed and self-
financed courses taken in the study have similar satisfaction were physical resources and educational
activities, while students of self-financed courses were not satisfied with fees, duration and number of
seats provided for their courses. But when aggregate scores of all dimensions taken together for all three
courses was compared, students of both self-financed and government financed courses were found to
have similar satisfaction level, as indicated in the following table.

Table -4
Mean, S.D. and t-ratio showing the difference in satisfaction of students of government financed
and self-financed courses.

Group N Mean S.D. t-ratio
Government
financed 250 224.83 61.42 597
Self-financed 250 208.67 60.12
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Table 4 shows that the value of t-ratio is 2.97 which is not significant at 0.05 level. Thus, the null
hypothesis that, there is no significant difference between the satisfaction of students enrolled in
government financed and self-financed courses is accepted. It means that students of both government
financed and self-financed courses in University of Allahabad and its constituent colleges have similar
satisfaction level

Conclusion

Thus, the above results indicate that there is no significant difference in satisfaction of students studying
through self-financed and government financed course (B.Ed., B.Sc., B.Com.) in University of
Allahabad. Though on the whole satisfaction of students was found to be similar in both the government
financed and self-financed courses, yet on some dimensions students did not have similar satisfaction.
Effective assessment practices, providing scholarships for the meritorious students, adequate library
facilities, are desirous for improving status of the courses. Thus, findings of the present study has
implications for policy makers, administrators and teaching faculty that much has to be done for ensuring
satisfaction of students, who are main stakeholders of our education system
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