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Abstract

India has recently come up with a New Education Policy 2020 (NEP2020) after 34 years since its
previous education policy in 1986. For the policy to be implemented in letter and spirit, the acceptance of
it by the teachers who are often considered as the architects of the society is essential. Therefore, to study
the opinion of teachers on NEP2020 is very significant. The study aims to find out the opinion of college
teachers on NEP2020 and to see if there exists any significant difference in the opinion with reference to
certain variables. A self-made 5-point Likert-type opinionnaire with 25 positive and negative items was
administered to 80 college teachers from 14 colleges in the Paschim Bardhaman district of West Bengal,
India. The data were analyzed with Chi-square, t-test, and ANOVA performed on R-studio software. The
findings of the study reveal that there are mixed opinions about NEP2020 among the college teachers.
Some recommendations are praised while some are denounced. There is no significant difference of
opinion among the college teachers with reference to gender, locality of the institutions, social category
they belonged to, nature of job, teaching experience and discipline of study. But there is a significant
difference of opinion among college teachers having various academic qualifications.
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Introduction

Education and society both are related to each other in such a way that if change in one occurs, change in
other is obvious. Every country has its own policy on education based on aspirations of the people, social
and cultural values, the Constitution of the nation, and traditions. Therefore, every education policy has a
lot of social implications and it gives direction to social change that is bound to occur (Thrupp, 2002).
India is a country which is known for giving a lot of importance to education from ancient ages. The
traditional institutions like Nalanda, Takshashila, and Vikramashila were very famous and attracting
students from neighboring countries (Suresh, 2013). Education has accelerated the growth of India
economically so substantially that it ranks the fifth largest economy in the world (Ministry of Information
and Broadcasting, 2022). Indian personalities and scholars are contributing to highly prestigious academic
institutions and multi-national organisations in the world. At this juncture when the new education.policy

43



https://orcid.org/0000-0003-1012-3402

The Social Science Review A Multidisciplinary Journal. Nov-Dec, 2023. Vol. 1. Issue 2. 43-51

2020 is passed in the Union cabinet of India on 29 July, 2020 and yet to be implemented completely
throughout the country, it becomes an importance question for investigation what the college teachers’
opinions are on the said policy. The question asked is very important because the spirit and
implementation of the policy would depend to a great extent on the views and the level of acceptance of
the policy by the teachers.

34 years after National Policy on Education in 1986, India has formulated a new National Education
Policy 2020 which is now being implemented in the country. The policy is said to transform all the areas
of education in the country from Primary to Higher education level (Kathi et al., n.d.). Some of the
recommendations of the policy with regard to Higher education are forward-looking vision for quality
higher education; Institutional restructuring and consolidation; making education holistic and multi-
disciplinary; ensuring optimal learning environment and support for students ; motivated, energized, and
capable faculty; ensuring equity and inclusion in higher education; impetus to teacher education;
reimagining vocational education; quality academic research; transforming regulatory system; effective
governance and leadership (Ministry of Education, 2020). Higher education plays an important role in the
economic development of a country (Dumciuviene, 2015). Therefore, research on policy which has direct
bearing on higher education is highly needed. A study done on school teachers’ perception on NEP2020
reveals that though most of the teachers agree on most of the changes introduced in the policy, yet some
teachers were apprehensive about the consequences and implementation of the policy (Sharma &
Akalamkam, 2021). Yet in another study the results show teachers agreeing upon most of the changes in
the policy whereas some of the changes like NTA entrance test for B.Ed. admission, abolition of M.Phil.
degree and policy on medium of instruction are not welcomed at all (Murugesan & Vijayalakshmi,
2021). There are also some challenges for implementation of the policy such as lack of infrastructure and
funds and corruptions in the education systems (Arun et al., 2022).

Method

Objectives of the study: The study aims to find out the opinion of college teachers on the
recommendations of NEP-2020 on various aspects of higher education. It also aims to study whether
there lies any significant difference in the opinion among college teachers with reference to gender,
locality of the institutions, social category, nature of job, teaching experience, academic qualifications,
and discipline of study.

Hypotheses: The study has certain null hypotheses. These are:

1. There is no significant difference between the observed frequencies and the frequencies expected to be
equally distributed if the respondents are asked to opine on various aspects of higher education as
recommended by NEP-2020.

2. There is no significant difference in the opinion of college teachers with reference to teaching
experience, job position, academic qualification, gender, discipline, social category, and locality of the
institutions.

Participants: 80 college teachers from 12 general degree colleges from the district of Paschim
Bardhaman, West Bengal agreed to participate in the study. Teachers of only either government or
government-aided general degree colleges were approached for data collection.

Instruments and Procedures: An opinionnaire consisting of 25 items based on the recommendations of
the New Education Policy 2020 on Higher education was constructed to elicit the opinion of the college
teachers. The items were framed in the manner of 5-point Likert scale ranging from strongly agree to
strongly disagree. Out of 25 items, 13 items were positive and 12 items were negative. The scoring
procedure for positive items was 5 for ‘strongly agree’, 4 for ‘agree’, 3 for ‘neutral’, 2 for ‘disagree’, and
1 for ‘strongly disagree’ and the scoring procedure for negative items were just vice-versad The
opinionnaire was initially given to 8 university teachers and the suggestions received were incorporated.
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Result: The participants were asked the following questions and the responses received are shown in
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tabular form.

Table 1
Agreement of the participants to the positive items of the opinionnaire
SL Item N |, | s |8 |38 © | p
No. sg ¢ s | § |88 |&53
32| < 2 |6 |58|68
1. It is a good move by NEP 2020to [ 80 |11 46 14 9 0 45.70 | .00*
place more emphasis on the (13.7 | (57.5% | (175 | (11.2 | (0%) |O
development of cognitive skills 5%) |) %) 5%)
and learning outcomes in higher
education.
2. Introducing an education which |80 | 12 32 21 11 4 29.12 | .00*
integrates humanities and arts with (15% | (40%) |(26.2 | (13.7 | (5%) |5
science, technology, engineering, ) 5%) | 5%)
and mathematics (STEAM
education) will help in proper
assessment of the students
3. NEP2020 will transform | 80 | 11 44 11 10 4 63.37 | .00*
vocational  education in  our (13.7 | (55%) | (13.7 | (125 | (5%) |5
country towards betterment. 5%) 5%) | %)
4. Community engagement in higher | 80 | 14 34 20 8 4 34.50 | .00*
education should be increased. (175 | (42.5% | (25% | (10% | (5%) | O
% 1) ) )
5. If NEP 2020 is implemented it will | 80 |8 35 22 8 7 37.87 | .00*
create empowered faculty to (10% | (43.75 | (275 | (10% | (8.75 |5
conduct  innovative  teaching, ) %) %) ) %)
research, and service.
6. India should open high performing | 80 | 8 38 20 7 7 45.37 | .00*
Indian university campuses in (10% | (47.5% | (25% | (8.75 | (8.75 |5
other countries. ) ) ) %) %)
7. NEP 2020 will increase the level | 80 |8 40 21 7 4 55.62 | .00*
of teaching-learning and research (10% | (50%) | (26.2 |(8.75 | (5%) |5
in HEIs by making it ) 5%) | %)
multidisciplinary ~ and  cross-
disciplinary.
8. If NEP 2020 is implemented, India | 80 |9 28 21 14 8 17.87 | .00*
will be promoted into a global (11.2 | (35%) |(26.2 | 175 |(10% |5
study destination by providing 5%) 5%) | %) )
premium education at affordable
Ccosts.
Q. India  should allow foreign |80 |8 38 17 14 3 45.12 | .00*
university campuses to open and (10% | (47.5% | (21.2 | (175 |(3.75 |5
provide higher education in India. ) ) 5%) | %) %)
10. | Establishing HEIs in or near every | 80 | 17 35 16 5 7 32.25 | .00*
district will ensure access, equity, (21.2 | (43.75 | (20% | (6.25 | (8.75 |0
and inclusion. 5%) | %) ) %) %)
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* Significant at 0.01 level of confidence.

The above data clearly reveal that the observed frequencies are significantly different from that to be
expected if the opinion of the college teachers were equally distributed among the ranges of the scale.
Since the opinions are not equally distributed, most of the opinions fall on “agree” as evident from the
above table. The participants have favourable opinions towards NEP2020 for it would emphasise on
cognitive skills and learning outcomes; implement STEAM education; transform vocational education;
increase community engagement; make empowered faculty who conduct innovative teaching, research
and service; improve teaching-learning and research through multi-disciplinary education; open
educational campuses abroad and allowing foreign universities to open campuses in the country; and
ensure access, equity, and inclusion.

Table 2
Agreement of the participants to the negative items of the opinionnaire
sL Item N | B, | . s |8 |38 © | p
No. 88 |2 |§ |58|=%
72| < 2 |8 |38|68
1. NEP2020 will create hurdles in |80 |38 27 21 19 5 21.25 | .00*
research at most universities and (10% | (33.75 |[(26.2 |(23.7 |(6.25 |0
colleges in higher education. ) %) 5%) |5%) | %)
2. It is hazardous to do away with | 80 |5 30 29 10 6 38.87 | .00*
high-stakes  examinations and (6.25 | (37.5% |(36.2 [ (125 |(75 |5
introduce continuous and %) ) 5%) | %) %)
comprehensive evaluation
3. Multiple entry and exit points as | 80 |13 27 24 13 3 23.25 | .00*
said by NEP2020 will create (16.2 | (33.75 | (30% | (16.2 |(3.75 |0
nuisance in HEIs. 5%) | %) ) 5%) | %)
4. Turning affiliated colleges into |80 |11 29 21 17 2 26.00 | .00*
autonomous degree-granting (13.7 | (36.2% |(26.2 | (21.2 | (25 |O
Colleges (AC) is a bad idea to 5%) |) 5%) |5%) | %)
increase the quality of education
and research.
5. NEP 2020 will not help increase | 80 |6 33 27 10 4 43.12 | .00*
Gross Enrolment Ratio (GER) in (75 |(41.25 [(33.7 | (125 | (5%) |5
Higher education in India to 50 % %) %) 5%) | %)
in 2035.
6. NEP2020 will create more |80 |3 29 24 17 7 30.25 | .00*
educated unemployment in the (3.75 [ (36.25 [(30% |(21.2 |(8.75 |0
country. %) %) ) 5%) | %)

* Significant at 0.01 level of confidence.

The above data clearly reveal that the observed frequencies are significantly different from that to be
expected if the opinion of the college teachers were equally distributed among the ranges of the scale.
Since the opinions are not equally distributed, most of the opinions fall on “agree” as evident from the
above table. The participants have unfavourable opinions towards NEP2020 for it would create hurdles in
research; do away with high-stake examination; create nuisance in the institutions for multiple exit and
entry; be a bad idea to grant autonomy to the colleges; and increase educated unemployment.
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Table 3
Neutral response of the participants to the positive and negative items of the opinionnaire
SL Item N | B, |, s |8 |38 e |p
No. s | o 5 g S8 | .~ S
s o (=) () L2 5.0 o
h< | < pa &) ha | On

1. NEP 2020 will deteriorate the |80 |5 21 29 20 5 28.25 | .00*
quality of education in universities (6.25 |(26.25 [ (36.2 |(25% |(6.25 |O
and colleges. %) %) 5%) |) %)

2. NEP 2020 is essential for holistic | 80 | 10 27 31 11 1(1.2 | 39.50 | .00*
development of students in higher (125 [(33.75 |[(38.7 |(13.7 |5%) |O
education. %) %) 5%) | 5%)

3. NEP2020 will not significantly | 80 |4 27(33. |29 16 4 36.12 | .00*
contribute to the economic (5%) | 75%) (36.2 | (20% | (5%) |5
development of the country. 5%) |)

4. Light but tight regulation by a |80 |1 29 33 11 6 50.50 | .00*
single regulatory authority (for (1.25 | (36.25 | (412 | (137 | (75 |0
example HERA) for higher %) %) 5%) | 5%) | %)
education will not make any
difference about our fragmented
education eco system.

5. NEP 2020 will not help India to | 80 |10 21 30 16 3 26.62 | .00*
achieve global standards of quality (125 [ (26.25 [ (375 [ (20% | (3.75 |5
in higher education %) %) %) ) %)

6. NEP 2020 did not recommend any | 80 |6 28 30 14 2 40.00 | .00*
practical solution for inclusive (75 |(35%) [(375 [(175 |(25 |O
education in higher education. %) %) %) %)

7. If NEP2020 is implemented it will | 80 |4 20 28 16 12 20.00 | .00*
create the same vibrant (5%) | (25%) |(35% |(20% | (15% |O
multidisciplinary environments as ) ) )
ancient Indian universities
Takshashila, Nalanda, Vallabhi,
and  Vikramshila, in  higher
education.

8. If NEP2020 is implemented, |80 |8 23 27 16 6 20.87 | .00*
local/Indian languages will not be (10% | (28.75 |[(33.7 [(20% | (75 |5
useful for higher education. ) %) 5%) |) %)

9. NEP 2020 should not allow Private | 80 | 6 21 28 20 5 25.37 | .00*
institutions in higher education. (75 |(26.25 | (35% | (25% | (7.5 |5

%) | %) ) ) %)

The above data clearly reveal that the observed frequencies are significantly different from that to be
expected if the opinion of the college teachers were equally distributed among the ranges of the scale.
Since the opinions are not equally distributed, most of the opinions fall on “neutral” as evident from the
above table. The participants are in neutral position whether NEP2020 would increase quality of higher
education; bring about holistic development in children; contribute significantly to the country’s
economy; unite our fragmented education eco-system; solve the problems of Inclusive education;allow
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private institutions; use regional language in higher education; and restore the past glory of ancient Indian
universities such as Nalanda and Takshashila.

Table 4
t-test for finding significant difference in opinion with reference to gender, locality, social category,
nature of job, teaching experience, and academic qualification of college teachers

Shapiro  Leven's

Variable Groups N Wilk Test Mean  df t p Remarks
Male 45 0.5 0.63 75955 78  1.73 0.087 not sig
Gender
Female 35 80.342
. Urban 49 0.5 0.37 76.09 78 1.112 0.269 not sig
Locality
Rural 31 79
. Unreserved 59 0.5 0.87 74.047 78 1818 0.072 not sig
Social category
Reserved 21 79.237
Full Time 51 0.5 0.35 76.137 78 1.836 0.07 not sig
Nature of Job .
Part Time 29 80.931
Teaching >10 yrs 24 0.5 0.77 79 78  1.356 0.178 not sig
experience <10 yrs 56 75.25
Masters 36 0.5 0.767 8169 78 2.829  0.005* sig
Academic M.Phil. or
ualification A
© Ph.D. 44 74.75

* Significant at 0.01 level of confidence.

When the questions come whether the opinion of college teachers differs significantly with reference to
gender, locality of the institutions, social category of the respondents, nature of the job, teaching
experience, and qualifications of the respondents, we can clearly see from the above table that 1. there is
no significant difference between male and female teachers regarding their opinions towards NEP2020, 2.
there is no significant difference between urban and rural teachers regarding their opinions towards
NEP2020, 3. there is no significant difference between reserved and unreserved social category teachers
regarding their opinions towards NEP2020, 4. there is no significant difference between full-time and
part-time teachers regarding their opinions towards NEP2020, 5. there is no significant difference
between teachers who have teaching experience more and less than 10 years regarding their opinions
towards NEP2020, but 6. there is a significant difference between teachers whose highest qualification is
Masters’ degree and those who have M.Phil. or Ph.D. as their highest degree regarding their opinions
towards NEP2020.

Table 5
ANOVA (One-way) for finding out significant difference of opinion with reference to the discipline of the
college teachers

Discipline N Sumsq Meansq df F p Remarks
Arts 57 104.00 52.13 2 0.675 0.07 not sig
Science 14 10150 131.82 77
Commerce &
Management 9
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From the above table it is also evident that the opinion of college teachers does not significantly differ
with reference to the discipline of subjects namely Arts, Science, and Commerce or Management they
belong to.

Discussion

After going through the literature and the analysis of the obtained data it can be said that respondents
have a mixed opinion on NEP2020 (Murugesan & Vijayalakshmi, 2021; Pallathadka et al., 2021; Sharma
& Akalamkam, 2021). No one either approve or renounce fully the New Education Policy 2020 (Wadhwa
& Kumar, 2022). In this study what we observe is some of the recommendations of NEP2020 are
endorsed by the participants while others are opposed. Interestingly, there are so many points where the
respondents neither approve nor oppose on the changes recommended by the NEP2020. This could be
either people do not have complete knowledge of NEP2020 or are confused or people wait to opine until
the policy gets implemented fully across the country (Pallathadka et al., 2021). One of the questions asked
was whether NEP2020 would deteriorate the quality of education in colleges and universities. People
responded in a neutral way. In this regard the study by Gupta may be reviewed where she explained that
the quality of higher education in India would depend on how far the government is able to implement the
NEP2020 in actual practice (Gupta, 2021). With many challenges of education specially related to
infrastructure, well-trained human resource, and political interference the implementation of NEP2020 is
very difficult and probably that is why people are taking time to give their verdict on NEP2020 (Ahmad,
2017).

Apart from being neutral, people have shown renounce to some of the recommendations of NEP2020. On
asking if NEP2020 would increase the educated unemployment in the country, people have responded in
positive. But one of the important objectives of NEP2020 is to increase employability among the
students. This issue can be understood more deeply from the study done by Yadav and Yadav. They say
that one of the important causes of educated unemployment is supply of educated people is more that
demand in the society (Yadav et al., 2021). Why people say that NEP2020 would increase educated
unemployment because this policy aims to increase the enrolment ration to higher education from around
27% at present to 50% by 2035. Then, the supply would be much higher that the demand in the society.
Therefore, it is crucial to create employment opportunities besides giving training to the skills.

People also support some of the moves introduced in the NEP2020. For example, on asking if India
should allow foreign universities to open campus in it. The participants responded in the positive. In this
regard the study done by Schukoske may be referred. She says that so many Indian students get admission
in the foreign universities every year. If the foreign universities themselves open campuses in the country,
it would benefit a lot of Indian students (Schukoske, 2006). Though there are talks of cultural and ethical
values degradation if foreign universities allowed in India (Kumar & Ganesan, 2013), but the best way is
to regulating cross-border higher education with mutual benefits for all (David & Wildemeersch, n.d.).
They have also responded positively to multidisciplinary education emphasized by NEP2020.
Multidisciplinary education is a must to modernize our education system (Bhushan, n.d.). Senge (as cited
in (Wicklein & Schell, 1995) noted that multidisciplinary education instead of fragmented education
helps us apply knowledge to solve complex problems in a better way.

The findings of the study namely there is no significant difference of opinion between male and female
teachers and there is no significant difference of opinion between the teachers of Arts, Science and
Commerce and Management combined are similar to the study done by Murugesan & Vijayalakshmi,
2021 (Murugesan & Vijayalakshmi, 2021). Interestingly the study finds out there is a significant
difference between teachers whose highest qualification is Masters’ degree and those who have M.Phil. or
Ph.D as their highest degree regarding their opinions towards NEP2020. Respondents with highest
qualification of Masters’ degree are more favorable towards NEP2020 than respondents who have either
M.Phil. or Ph.D. degrees.
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Conclusion

Based on the findings of the study it could be concluded that there are mixed opinions about NEP2020
among the college teachers. Some recommendations are praised while some are denounced. There is no
significant difference of opinion among the college teachers with reference to gender, locality of the
institutions, social category they belonged to, nature of job, teaching experience and discipline of study.
But there is a significant difference of opinion of teachers having various academic qualifications.

At the end it could be said that there should be a greater number of seminars, workshops, and talks by
experts directly related to policy making for vast dissemination and proper understanding. To be
successful as a policy it requires further convincing people, reviewing itself and finding out the
challenges for implementation.
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